
• 	 Receive alerts for dispenser maintenance needs, 
	 network notifications, refill levels, and low batteries 
	 through our 	mobile app, email, or secure 
	 web-based portal

•	 Reduce product waste through accurate refill data that 
	 predicts product outages and helps enhance inventory 
	 management

•	 Use alongside a broader PURELL SMARTLINK hand 
	 hygiene monitoring program or as a standalone 
	 service

•	 Pull data from easy-to-use dashboards and reports to 
	 support staff and inform leadership

Increase Efficiencies. Reduce Waste.

PURELL SMARTLINK™ Service Alerts
Never worry about empty dispensers, expired product, or dead batteries again. Proactive PURELL SMARTLINK 
Service Alerts keep you informed about the health of your dispenser fleet, ensuring availability and reducing 
complaints and work orders.



How It Works
The PURELL SMARTLINK™ secure software web portal allows users to customize alerts and includes data on 
dispenser usage, estimated refill replacement dates, and alarm status and history.

PURELL SMARTLINK Service Alerts 
Smart sensors work with service alerts and 
data reports to help increase efficiencies 
and manage product utilization.
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Key Benefits
Environmental Services/
Maintenance Staff 
receive predictive alerts that direct 
them to only those dispensers 
that need attention. This improves 
efficiency in maintaining dispensers 
so those resources can be focused 
on other service needs.

Medical Care Staff 
will have access to fully functioning 
dispensers, assuring product is 
available for critical hand hygiene 
events to support infection 
prevention protocols.

Service Alerts
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1. Altavita Village, Time and Waste Reduction Study, June – December 2016. Data on File. 
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Visit GOJO.com/SMARTLINK to learn more 
or email SMARTLINK@GOJO.com


